HOW T0 UPDATE YOUR INSURANCE INFORMATION

You can review the insurance information your clinic has on file from the Insurance
Summary.

From the main page of MyChart, you can click the square next to the home button and
search for “Insurance Summary”

e Oryou can use this link that will take you directly to the page upon logging in
e https:/mychart.ochin.org/MyChartCallen-Lorde/Insurance
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On the “Insurance Summary” page, you will see the coverage we have on file for you.

e |f your coverage is under the same payer and you just need to update your
subscriber number, click “Update coverage”

Insurance Summary

Insurance on file

Medicare - NY / Medicare - NY

Subscriber legal name

Daisee Dunk "Daisy" Add insurance card photos

Subscriber number

Upleading images of your card now will help speed
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up the check-in process for your next visit. + Add a coverage

f Update coverage

Il Remove coverage

Back to the home page


https://mychart.ochin.org/MyChartCallen-Lorde/Insurance

¢ A comments section will appear where you can type in your new subscriber number
and click “Submit”

Insurance on file

Medicare - NY / Medicare - NY
*Indicates a required field.

Enter what you wish to edit in the comments section below.
Subscriber legal name

Daisee Dunk “Daisy"

Subscriber number
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* Comments:

New Subscriber Number: 2XX2XX2XX22)

| Submit |

e Next, you can upload a picture of the front and back of your insurance card by click
“Add insurance card photos”

_nsurance on file

Medicare - NY / Medicare - NY

Subscribar legal name

Daisee Dunk Daisy” a Add insurance card photos
Subsciibar number Uploading images of your card now will help speed
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up the check-in process for your next visit.

/ Jpdate coverage

e
[l Remove coverage

¢ If you do not have a photo of your insurance card, please bring it in at your next visit
e Yourinsurance update will then be reviewed and added to your chart by one of our
Patient Care Associates



