
The following table lists supporting screen readers, current support for accessibility features on each 
platform and accessibility enhancements that are planned for the future.  

Platform Current State 
MyChart mobile app for iOS VoiceOver and Zoom are supported in all features, and most features 

are optimized for use with both. It is optimized with additional text 
and clues for VoiceOver and related controls are grouped together 
when a patient uses accessibility gestures to navigate. For more 
information about Zoom, refer to the Set Up Zoom topic.  
In the Sign Forms feature, a screen reader cannot be used to read or 
sign a form.  
All significant information appears in appropriate colors and contrast 
ratios for users who are colorblind and users with moderately low 
vision.  

Desktop Browser All features are supported by screen readers. Depending on which 
browser you use, the supported screen reader varies:  

• Google Chrome: JAWS and NVDA 
• Microsoft Edge: JAWS 
• Mozilla Firefox: NVDA 
• Apple Safari: VoiceOver 

MyChart mobile app on Android TalkBack is supported in all features and all features are optimized 
for use with TalkBAck.  
Most information appears in appropriate colors and contrast ratios 
for users who are colorblind and users with moderate to low vision. 

While all features are accessible with assistive technology, accessibility standards have advanced over 
time, and not all features are fully updated to provide an optimized user experience. The following table 
lists our current support by functional area and lists the components that we plan to improve in future 
releases. 

Functional Area Current State Future Improvements 
Activation and Account 
Management 

Supported with some exceptions Care Everywhere Integration 
View/Download/Transmit Form 
Validation. 

Billing Supported with some exceptions Billing Summary 
Clinical Information Supported with some exceptions Clinical Updates Patient -Entered 

Flowsheets and Devices 
integration. Results Display. 

Questionnaires  Supported with some exceptions Display and Presentation, self-
triage, trends dashboard 
(graphing elements) 

Scheduling Supported with some exceptions Direct scheduling, open 
scheduling 

Other Supported with some exceptions Authentication and login, 
messaging. 
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