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About Our Fees
We are required to have fees listed for our services, but Callen-Lorde provides care 
regardless of ability to pay. You will never be required to pay before receiving care 
or turned away if you cannot pay, and we never send debt to collections.

About the Sliding Fee
This system ensures the cost of your visit 
matches what you can actually afford, based 
on your income and family size. Callen-Lorde 
maintains this scale so the amount you owed 
for services are adjusted based on your ability 
to pay.

About Lab Fees
Please note that all laboratory tests 
collected during your visit will be 
processed by an external entity.

For billing questions related to the tests, 
use MyChart to a send a message to Billing. 
Financial counselors will review the message 
and contact you directly to assess your 
eligibility for a lab fee discount.

If you are not signed up for MyChart, speak 
with our front desk to enroll in MyChart or have 
your information forwarded to the financial 
counselors. The counselors will reach out 
directly to provide guidance.

About Eligibility
All patients, regardless of insurance status, 
are eligible for services at Callen-Lorde on 
a sliding fee basis.

If you are living with HIV, you may qualify 
for our Ryan White Program sliding fee scale 
discount instead.

About Federal Poverty 
Level (FPL) Categories
Ask our front desk if you need help 
determining your FPL category. This is 
based off of your household size and annual 
income. Your household includes yourself, 
your partner (if you file taxes together) and 
any additional dependents. 

Have Questions?
We’re here to help! Our front desk can help 
enroll you in MyChart, determine your FPL 
category and answer other questions.

callen-lorde.org/slidingfee
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Acquisition Cost 
(This is the exact price Callen-Lorde paid the manufacturer or wholesaler when purchasing your medication.)

Add $5,680 per each additional person in your family/household.

Up to 100% 
Level I

100.01-133%
Level II

133.01-166% 
Level III

166.01-200% 
Level IV

Over 200% 
No Discount

Maximum 
Income Limit

Minimum - Maximum 
Income Limit

Minimum - Maximum 
Income Limit

Minimum - Maximum 
Income Limit

1

2

3

4

5

6

7

8

9

10

For Each 
Additional Add

Sliding Fee 
Scale Category

Medical or 
Psychiatry

Visit

Health  
Promotion 

Visit

Individual 
Psychotherapy

Group 
Psychotherapy

Pharmacy

Family 
Size

$15,960

$21,640

$27,320

$33,000

$38,680

$44,360

$50,040

$55,720

$61,400

$67,080

A

$20 

$9

$13

$3

$15,961 - 21,227

$21,641 - 28,781

$27,321 - 36,336

$33,001 - 43,890

$38,681 - 51,444

$44,361 - 58,999

$50,041 - 66,553

$55,721 - 74,108

$61,401 - 81,662

$67,081 - 89,216

B

$40 

$18

$26

$6

$21,228 - 26,494

$28,782 - 35,922

$36,337 - 45,351

$43,891 - 54,780

$51,445 - 64,209

$59,000 - 73,638

$66,554 - 83,066

$74,109 - 92,495

$81,663 - 101,924

$89,217 - 111,353

$26,495 - 31,920

$35,923 - 43,280

$45,352 - 54,640

$54,781 - 66,000

$64,210 - 77,360

$73,639 - 88,720

$83,067 - 100,080

$92,496 - 111,440

$101,925 - 122,800

$111,354 - 134,160

< $31,921

< $43,281

< $54,641

< $66,001

< $77,361

< $88,721

< $100,081

< $111,441

< $122,801

< $134,161

C

$60

$27

$39

$9

D

$80

$36

$52

$12

$100 

$45

$65

$15

E / F / G
No Discount


