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UHPopmMauusa ana sBcex nauueHToB

Mpun perncTpaummn Ha nepsoe noceweHne LeHTpa Callen-Lorde Bac nonpocaT npeabssuTb

YyAOCTOBEPEHME NIMYHOCTU C doTOorpaduen, BbiiaHHOE NpaBUTENbCTBOM. KpoMe TOro, ecnu Ball AOXO[ MEHbLLE B iBa pa3a, YeM

¢denepanbHbil ypoBeHb 6€IHOCTH, Bbl MOXKeTe NpeAcTaBMTb A0Ka3aTebCTBa/MoATBEP)KAEHWE CBOEro AoX0o4a Ajs y4acTus B nporpaMme

CKOJIb3SILLEN LWKasbl onnaT nan Apyrux nporpaMMax ctpaxoBaHusl. ECnm y Bac ecTb CTpaxoBKa, MPOCUM Bac Mpu Ka)kKA0M MoCeLeHnmn

nNpeabaBnaTh Hanbonee akTyanbHyo KapTy. O NobbIX U3MEHEHUSX B BalleM [OX0AEe UM CTPax0BOM MOKPbLITUM criefyeT coobuiaTb B

nobyto perncTpaTypy A0 MOMeEHTa permcTpauuu.

« PeuenTypHble npenapaTbl: anTeku MegmMumMHCKoro LeHTpa Callen-Lorde, pacnonoykeHHble B paioHax Chelsea, Brooklyn n Bronx,
NpeaocTaBNAOT BCEM NaLMeEHTaM Heloporve peLuenTypHble MpenapaThbl, @ Tak)Ke CKMAKW Ha npenapaTbl, 0TnyckaeMble 6e3 peLenTa,
W Apyrve nMetowimecs Toapbl. Ins nonyyeHns AONoAHUTENbHON MHPOPMaLuMmM KacaTenbHO NoyYeHUsl, 06HOBNEHUS UK NPOANEHUS
peLenTypHbIX NPenapaToB, B TOM UXC/e O TOM, KaK 3abpaTb 1 AOCTaBUTb NpenapaT Uam ToBap, 0bpaTUTeCh K I060MY COTPYAHUKY MU
Nno3BoHMTE Mo HoMepy (212) 271-7260.

. CrtoMaTtonoruueckue ycnyru: npuHumatotcs ADAP Plus, Medicaid, Self Pay n HekoTopble nnaHbl ynpasisemMoro MegmMunuHCKoro
o6cny>kneaHus B pamkax Medicaid.

« Ycnyru B o6nacTu noBeaeHYecKoro 3goposbs: npmHumatotca ADAP Plus, Medicaid, HekoTopble BUAbl ynpaBasgeMoro MeanLMHCKOro
obcny>kneaHus B pamkax Medicaid, Medicare u Self Pay.

UHdopMaumsa ana He3acTpaxoBaHHbIX / HEAOCTAaTOYHO 3aCTPAXOBaHHbIX NALUEHTOB

Ecnu Bbl COOTBETCTBYETE OnpeaesieHHbIM Tpe6oBaHNAM OTHOCUTENbHO AOX0AA, MECTa XUTEeNbCTBa U (M) MeanUMHCKOro

o6Cny)XnBaHua, Mbl NpeanaraeM GrUHaHCOBYHO NPOBEPKY HA MECTE, MOMOLLb MO HaNpPaBiEHUIO 1 3a4UCNEHNIO B MPOrpamMMy CTpaxoBaHUs

AN nonyyeHns puHaHCHMpyeMbiX rocyaapCcTBOM NMporpamMM cTpaxoBaHus, Takux Kak Family/Child Health Plus, Medicaid unu ADAP

Plus. Ecnu Bbl He cooTBeTCTBYETE TPeboBaHWSAM A1 y4acTUs B AaHHbIX M1aHax, Mbl NpeasiaraeM nporpaMMy CKUAO0K MO CKOJMb3SLWEN

LIKasne onsaT Ha OCHOBE NOATBEPXAEHHOr0 IOKYMEHTaMM [0X04a U KONIMYECTBA YIEHOB CEMbW, HAXOAALWMXCS Ha MKOUBEHUW. Ecnn

Bbl COOTBETCTBYETE KPUTEPUSM YHaCTUS, CHET 3a BallM BU3UTLI M Npoueaypbl B opuce byaeT BbICTaBNATLCS CO CKUAKOM NPU YCIOBUN

€XXeroiHoM NOBTOPHOM NPOBEPKU YPOBHS foxoaa. NMonHTepecymTech HaWMMKN pacLeHKaMm1 A0 NofyYeHUs neveHuns, YTobbl Bbl 6binm

rOTOBbI OMJ1a4MBaTb BallM MEOVLIMHCKME, MCUXMATPUYECKUE I CTOMATOJIOTMYECKUE YCIYT.

« BU3UTbI B MPUEMHYIO U NMPOLIEAYPbI. lNocne npoxoxaeHus nposepkn LeHTpP Callen-Lorde 3anpocuT onnaTy 3a Ball BU3UT,
CYMMy OCTaTKa 3a npeaplayLwuni neprog 1 ntobble CBA3aHHbIe C HUM NPOLEAYPbI, BbINOIHEHHbIE BalWMM NOCTaBLUMKOM MeANLMHCKMUX
YCNYT, YTO MOXKET 6bITb OCYLLECTBNEHO CreayLWwmnMMmn cnocobamu: onata HaJnYHbIMU AeHbraMm, AEHEXHble NepeBoabl, IMYHbIE YEKM,
a Takxxe onnaTta KaptaMm MasterCard, Visa, Discover n American Express. LleHTp Callen-Lorde nocbinaeT cueTa Ka)kgble Tpyu Mecaua
WNK Nocnie BO3HMKHOBEHWUS HOBOrO nnaTexxa. OnnaTta 3anpawmBaeTcs nocsne nonydeHuns cyeta. HMW ogHoMy naumeHTy He byneTt
OTKa3aHOo Mo NPUYMHE HECMOCOBHOCTM 3aNaaTHTb 3a YCNYru; NauMeHTbl MOTYT MOrOBOPUTD C Halle KOMaHA4oM crneunanmcToB no
paboTe c KNneHTamu, UTobbl 06CyanTb aflbTepHaTMBHbIE CNOCO6bI ONIaThl UM CNocobbl NPeoaosieHns TPYAHOCTEN.

« JIABOPATOPHBDIE YCJNYTWU. OnnaTa 60nblUMHCTBA AMArHOCTMUYECKUX 06CneaoBaHMin, NPOBOANMbIX BO BpeMsl Ballero MeguuUmnMHCKOro
BU3MTA, B3MMaeTCsl OTAE/bHO, U CYET HanpaBiiseTcs Ha Ball NOYTOBbIM agpec KoMnaHueln Bio-Reference Laboratories Inc. Cnegyet
3apaHee y3HaTb 06 MX orniaTe Co CKUAKOM, eC/IU Bbl XOTUTE NONYYMNTb NPeaAcTaBneHne 0 CyMMe Ballero cyeTa. Ecnm Bbl XOTUTE BHECTU
npepgonnaTy 3a aHanus WM ecsiv Bbl NOlyUYUNM cUYET MO OLWMBKE, CBSIXKNTECH C COTPYAHMKAMKN HanpsaMyto no Homepy 1-800-229-5227.

UHPopmMauusa ana 3acTpaxoBaHHbIX NaLUEHTOB

« LUeHTp Callen-Lorde npuHuMaeT cTpaxoBku no nnaHam ADAP Plus, Medicaid & Medicaid Managed Care, Medicare & Medicare HMO un
Select Commercial & HMO Plans, TakuM kak Oxford/United Healthcare, Empire BCBS, Aetna, Cigna, 1 nnaHam cTpaxoBaHWs, BXOOALLMM
B ceTb Multiplan. Bbl Mo)XeTe No3BOHMTb B Hal GUHAHCOBbLIN OTAEN Mo paboTe ¢ naumeHTaMu, YTobbl NPOBEpPUTb, COTPYAHNYAEM /N Mbl
C Ballen CTPaxoBOM KOMMaHMeN, rno tenedony 212-271-7253.

« [Mpu obopmMneHnn 3aka3a Bac NONPOCAT OMIATUTb BCE HAJIMUHbIE PACXOAbl M HEMOraleHHYH 3aJ0/HKEHHOCTb, onpeaensieMbie
CTpaxoBbIMM BbiMsilaTaMu 1 OrpaHNUYEHNSIMM BaLEro njaHa. XoTs Mbl CTPEMUMCS MOMOYb BaM MONYy4YUTb MaKCUMarsbHO OCTYMHbIE
ANA Bac BbiNMaThbl MO Ballel CTpaxoBKe, HaM Takyke HeobxoAnMo, YTobbl Bbl MOHMMaNM U CO61t04anu NONOXEHNS Ballero CTPaxoBoro
nonwca.

o OueHb Ba)KHO MOMHUTb, YTO Balle CTpaxoBaHMe — 3TO GMHAHCOBbIV AOrOBOP MEXAY BaMW U Ballen CTPaxoBoW KoMnaHuen. Bo3aMoxkHo,
BaM noTpebyeTcs cneunanbHo BbiIbpaTh 0AHOMO M3 HAWMX MEAULIMHCKUX COTPYAHMKOB B KavecTBe NoCTaBLUMKa NepBUYHOM
MeauUMHCKoM noMowm (primary care provider, PCP) 0o npoBeaeHMs nedeHns uim nopyyuTs NpoBeaeHne 1abopaTopHbiX aHaIM3oB
onpeneneHHoOMy NOCTaBLLMKY ycnyr. KpoMe Toro, Balle NOKpbITUE MOXKET BbITb OrpaHNYeHO CYMMOW eXXerofqHOro HeCTpaxyemoro
MWHMMYMa, COBMECTHOIO CTPaxoBaHMWs, AoMNiaThl, 06beMOM He MOKpPbIBaeMbIX YCNyr U (Mnu) BeINNaT 3a yCNyrn BHeCeTEBbIX
nocTaBLMKOB. Bbl 0693aHbl 3apaHee y3HaTb Y CBOEr0 CTPax0oBoOro niaHa o Ntobbix pacxofax CoObCTBEHHbIX CPEACTB A0 NONyYeHNs
MeAMLMHCKOIO 06CNY)XUBaHUS.

« Korpa aTo Bo3MOXHO, LieHTp Callen-Lorde 6yaneTt nogaBaTb CTpaxoBoe TpeboBaHMe BalleMy NOCTaBLUMKY YCyr OT Ballero MMeHu.

Baw nnaH cTpaxoBaHus AONXKEH NMPUCaTb OTBET B TedeHme 4-6 Hepenb B popMe JoKYMeHTa «Pa3bsiCHEHME CTPaxoBbIX BbiMaaT»,
OTNpPaB/EHHOMO BaM M LLeHTPY. Ecnu Bbl NONy4YMmM 0T CTPaxoBOW KOMMaHUKM YeK N0 CTPaxoBOMY TpeboBaHWIO, MOAaHHOMY LLEEHTPOM
Callen-Lorde oT Bawero nMeHu, He NepeBoaMTe ero B HafM4Hble CPeAcTBa Ha CBOEM JIMYHOM cyeTe. BMecTo aToro coenamte
nepenaTo4YHyto Hagnucb Ha Ma 06LLEeCTBEHHOro MeauUMHCKoro LeHTpa Callen-Lorde n oTnpaBbTe cueT No no4yte B GUHAHCOBLIN
oTAen no paboTe ¢ naumMeHTamm no agpecy: 356 West 18th Street, New York, NY 10011.

Bonpocbl: ecnu Bbl 06eCrnokoeHbl M0 NOBOAY KaKMx-1Mbo apyrux npobaeM ¢ NOKpbITUEM, BbICTaBIEHNEM CHETOB UM OMJIATOM, MPOCUM
Bac CBA3aTbCs C HAWWM pUHAHCOBbLIM OTAENIOM N0 paboTe ¢ NauMeHTamMun No HoMepy 212-271-7253 nnu oTnpaBmnTb Ball OTYET C Nt060M
06HOBNEHHOM MHdOoPMaLMern 0 4OXoAax UM CTPaxoBKe No HoMepy 212-271-8128. Mbl NpUIOXKNUM BCe YCUANSA, YTO6bI U3YUNTb U BHECTU
ncrnpasfieHMs B Bally YYETHYHO 3anuncb B TeYeHWe cnepytowmx 5-7 paboumx gHew.



bunnb o npasax naulMeHToB

Kak naumeHT knuHuku B wtate New York, Bbl UMeeTe NpaBo B COOTBETCTBUM C 3aKOHOM:

(1) nonyyaTb ycnyrn He3aBMCMMO OT BO3PACTa, Pachl, LIBETA KOXW, CEKCYanbHOM OpUeHTaunn, penurum, CEMemHoro NosioXXeHus,
nona, reHaepHo MAEHTUUHOCTH, HALIMOHANbHOr0 MPOUCXOXKAEHNA MW UCTOYHMKA OMNNaThI;

(2) Ha 06pau.|.eHV|e C BHMMaHMeM, yBa>keHneM " nOCTOMHCTBOM, B TOM UnMcCne coxpaHeHne HeNnpuKOCHOBEHHOCTU YaCTHOM XXU3HU npu
ne4vyeHuu;

(3) nonyuaTb UHPOPMaLMIO 06 yCNyrax LeHTpa;
(4) nonyuaTb MHdOPMaLMIO O MOMOXKEHMSA, KacaloLMXCSA CTPAX0BOro NMOKPbLITUA YCIYr HEOTNIOXHOI NOMOoLUM B Hepabouee Bpems;

(5) nonyuyaTb MHGOPMaLMIO U NPeaBapPUTENbHYI0 CMETY PACXOL40B Ha YCyry, NPOCMaTPUBaTb CMUCOK MIaHOB MeAMLIMHCKOro
obcny>kmBaHMa 1 60NbHUL, COTPYAHUYAIOWNX C LLIEHTPOM; MMETb NMPaBo Ha BO3MeLLeHNE PacXo4oB TPETbUMN CTOPOHAMM U, B
COOTBETCTBYIOLMX Clyyasx, AOCTYN K 6ecnnaTHOMY UM NbroTHOMY MEAMLIMHCKOMY 06CNYyXXUBaHWIO;

(6) nonyuaTb No 3anpocy NoApPo6HYO KOMMIO BbIMMCKM MO CBOEMY CUETY;

(7) nosy4yaTtb y CBOEro sievaiwiero spava nnum ero npencrtaBuTend rnojiHblie U akTyaJibHble CBeleHNA KacaTe/ibHO CBOero gmMarHo3a,
ne4vyeHUda N NporHo3a B TepMnUHax, KOTopble, Kak oXXnpgaeTcd, NauneHT B [OCTaTOYHOW CTeneHn NOHNUMAaEeT;

(8) nonyuaTtb 0T cBOErO Bpaya MHbOPMaLMIO, HEOH6XOAMMYIO ANs NPefocTaBeHns MHGOPMUPOBAHHOMO Cornacus Ao Havana

nto60ol He HEOTNOXXHOWM NPOLEeaYypPbl U Tle4YeHns nMbo 1 Toro, n gpyroro. MHpopMmpoBaHHOE cornacme A0HKHO BKAKOUATD,

KaK MMHMMYM, NpeaocTaBfieHne MHbopMaLnK, KacatoLwencs KOHKPeTHOM Npoueaypbl U nevyeHus, unm obomx, 060CHoBaHHbIe
npenckasyemble PUCKM, CBSA3aHHbIE C HUMU, U anbTepHaTMBHbIE BapUaHTbl yX04a U NIEYEHUS, ECNTU OHU UMEIOTCS, KOTopble 6binu
6bl PacKpbITbl pa3yMHbIM NMPaKTUKYIOLWMM BPa4oM NP aHanorMuHbiX 06CToATeNbCTBaX TakMM 06pa3oM, UTo6bI NaUMEHT CMOT MPUHSATH
MHbOPMMPOBAHHOE peLLEHNE;

(9) oTKasaTbCca OT NeueHUs B Npeaenax, paspelleHHbIX 3aKOHOM, U NOMYUNTb NOJTHYH0 MHGOPMALIUIO 0 MEANLIMHCKUX NOCNEACTBUAX
CBOUX NEeNCTBUI;

(10) OTKa3aTbCA OT y4aCTUA B IKCNepmMeHTalbHbIX UCCiefoBaHNAX;

(11) BbICKa3bIBaTb XKanobbl U peKoMeHA0BaTb M3MEHEeHWS B NpaBunax v yciyrax coTpyaH1KaM LeHTpa, opraHM3aTopy 1
IenapTtamMeHTy 3apaBooxpaHeHus wrtata New York, He onacascb NPUMEHEHUS OTBETHbIX Mep;

(12) Boipa)kaTb »kanobbl Ha NPeQoCTaB/IEHHbIN YX04 U YCNYrU, @ Tak)Ke MoJslydaTb OT LieHTpa paccfiefoBaHmne Taknx »anob. LieHTp
0693aH B TeueHne 30 gHel NpeaocTaBUTb NaUneHTy nnm ero (ee) NMpeacTaBUTENO MMCbMEHHbIN OTBET C YKasaHWeM pesy/ibTaToB
paccnefnoBaHusa. LieHTp Takxe 0643aH yBeaoMUTb NaumMeHTa Unu ero (ee) npeacTaBMTens 0 TOM, YTO eC/iv NauMeHT He yO0BNeTBopeH
OTBETOM LIeHTPa, NaLumMeHT MOXeT NnoaaTh »anoby B [lenapTaMeHT 3apaBooxpaHeHus wrata New York;

(13) Ha CoxXpaHeHune HENMPUKOCHOBEHHOCTHU YACTHOM XXM3HU U KOH¢)MﬂeHLlM3ﬂbHOCTV| BCeMn V|H¢)OpMaLI,V|M M 3anuncemn, OTHOCALMXCS K
NneyvyeHno nauneHTa;

(14) yTBep>kaaTb MM O0TKa3bIBaTb B Nepefade Uim PackpbiTUM CofepXXaHns CBOen MeANLMHCKOM KapTbl MEAULIMHCKOMY PaboTHUKY
1 (M) MEONUMHCKOMY YUpPEeXKAeHUIo, 33 UCKITIoUYEHMEM CllyYaeB, NpeayCMOTPEHHbIX 3aKoHoAaTebCTBOM WM AOrOBOPOM 06 onnaTte
TpPeTben CTOPOHON;

(15) MeTb OOCTYN K CBOE MEAMLIMHCKOM KapTe B COOTBETCTBUM C pa3fesioM 18 3aKkoHa 0 34paBooXpaHeHuu 1 vacTbio 50-3.
[lnsa nony4yeHns nononHUTeNbHOM MHbOPMaumMK NepenanTe no ceoiike: http:/www.health.ny.gov/publications/1449/section_1.
htm#access;

(16) HapenaTb NOTHOMOYUSIMU UNIEHOB CEMbM U APYIMX B3POCTbIX, KOTOPbIM 6yAeT 0TAaH NPUOPUTET Ha NOCeLLeHUsi B COOTBETCTBUM C
BaLUeN CMOCOBHOCTbIO MPUHUMATbL NoceTUTenNemn;

(17) ecnu npMMeHNMO, BbiCKa3biBaTb CBOM NOXKeNaHUsA KacaTeslbHO AOHOPCTBA OpraHoB M TKaHel. Jliua B Bo3pacTe WwecTHaauaTm
JIeT 1 cTaplle MoryT 3a40KYMeHTUPOBaTb Corfiacne Ha JIOHOPCTBO CBOUX OPraHoB, rnas v (Unu) TKkaHel nocne cMepTun,
3aperncTpupoBaBLUMCh B peecTpe AoHopoB wtaTa New York «Mogapwu XKu3Hb» nnm opopMUB CBOE cornacue Ha AOHOPCTBO OpPraHoB
n (unun) TKaHel B NUCbMeHHOM hopMe HECKOMbKMMK criocobamm (HanpuMep, 4OBEPEHHOCTb Ha MeAMLMHCKOe 06CNyXXMBaHKe,
3aBellaHne, KapTa AoHopa WU ApYroi NoAnMcaHHbI AOKYMeHT). [loBepeHHOCTb Ha MeauLMHCKOoe 06Cy)XXMBaHME MOXKHO COCTaBUTb
B LleHTpe;

(18) npocMmaTpmBaTb CMUCOK Ni1aHOB MeaNLIMHCKOIro O6CJ'Iy)Kl/IBaHM$I 1 60nbHUL, COTPpyAHUYAKOWMNX C LEHTPOM; U

(19) nonyuaTb NpeaBapUTENbHYHO CMETY Ha CYMMY, KOTopas BaM 6yaeT BbiCTaB/ieHa Nocne oKasaHUs yCnyr.

Pepakuuna 2019 r.



T —— CALLEN-LORDE

O6wecTBeHHbIM MeAULMHCKUI LeHTp Callen-Lorde yaensieT nepeoouepegHoe

BHMMaHMe BalleMy y4acTUIO B BalleM sleveHuun. Hawa wenb 3akniouaetcs B pOpMUPOBaAHUM NAPTHEPCKUX OTHOLIEHUI
Me)Xxay BaMu u BawnM(-u) noctaBwmkom(-aMm) ycnyr, Kotopblie 6yayT cnoco6cTBoBaTb NOJSTy4YeHUIO BaMU HaunyuJllero
MeAULMHCKOro o6cny)xuBaHusa. 3To NapTHEPCTBO TpebyeT onpeaesieHHOro ypoBHS Ballei JIMMHON OTBeTCTBeHHOCTU. [lanee
npuBeAeH nepeveHb 0613aHHOCTeN NaLMEeHTa, yTBep)XAeHHbI CoBeTOM AMpPeKTopoB LeHTpa Callen-Lorde.

0653aHHOCTU NaLUUeHTOB LeHTpa Callen-Lorde npuBefeHbl HWxe:
YBa)kaTb KOHPUAESHLUMANbHOCTb M HENPUKOCHOBEHHOCTb YaCTHOM YKM3HU BCEX NaLMEHTOB M noceTutenen ueHTpa Callen-Lorde.

MposenaTb yBaXkeHMe K KOMPOPTY 1 6€30MaCHOCTU, a TaKXKe K NaumMeHTaM, NocCeTUTeNaM, NepcoHany n co6CTBEHHOCTU LieHTpa
Callen-Lorde cnegytowmmm cnocobamm:

o He wymeTb.
« Mcnonb3oBaTb MOBWIIbHLIN TeNedoH TObKO B paspelleHHbIX 30HaxX 30aHUS U He 3BOHUTb MO BUAEOCBSA3N.
« He BecTu BUaeo- 1 aygmosanuce.

« He KpunuaTb, He Nob30BaTbCA BPaAHHbIMK CIOBAaMU U He A0MNYCKaTbh ANCKPMMUHALIMOHHBIX BbICKA3biBaHWMIM MO OTHOLLEHUIO K
coTpyaHukam ueHTpa Callen-Lorde, Haxoasch B 3gaHnu Unu no tenedoHy.

« He penaTb 3aMeyaHMin N He coBepLuaTh AENCTBUI CEKCyanbHOIro XapakTepa B OTHOLEHUW COTPYAHMKOB, NALUEHTOB Un
rnoceTuTenen.

« He HaHOCUTbL Bpen, He MCMONb30BaTb YrPOXKatoLMe CI0Ba U XKECTbl MO OTHOLIEHUIO COTPYAHMKOB, NaLMEeHTOB UK NoceTuTenen
ueHTpa Callen-Lorde.

« He HaHOCUKTb UpeaMepHOe KONMUeCTBO NapdoMepun, apomMmamacesn UM Apyrux apomMaTos.

« He ncnonb3oBaTb KOMMNbIOTEPDI, TENedOHbI NN Apyroe obopynosaHue LeHTpa Callen-Lorde 6e3 pa3pelueHus.
OTcnexxuBaTb CBOM BU3UTbI U NPUXOAUTb BOBpeMs Ha BCe NMpueMbl.

OTMEeHATb NpueMbl, yBeAOMASASA 06 3TOM No KpaliHel Mepe 3a 24 yaca, eC/iv y Bac HeT BO3MOXXHOCTHU NPUATU Ha Ha3HaYeHHbI
npuem.

anHMMaTb aAKTUBHOe y4yacTue B Jie4eHUU, B HaCTHOCTMU:
3 COprJJ,HI/Il-IaTb CO CBOUM MNOCTaBWHMKOM MeONLIMHCKUX YCNYT, yTOobbI onpepennTbCca C BalnM nevyeHMeM U cniaHMpoBaThb ero.
« 3apaBaTb BOMPOCHI, €CNN Bbl HE MOHMMaeTe, AN Yero NPoBOAMTCS SleYeHne, UK UYTOo OT Bac oXkmnpaeTcs.

. MHCbOpMMpOBaTb cBOero nocrtasuwmnka MeguUMHCKUX ycnyr B cnyvyae BOSHUKHOBEHUA I'Ip06l'IeMbI rnocne nevyeHums.

MpenocTaBNsATb TOYHYHO W NOJTHYIO MHDOPMALIMIO 0 BalLMX TEKYLLMX YKanobax Ha 300p0OBbe, NepeHeceHHbIX 3ab01eBaHMSX, Cnydasx
rocnuTannaauunn, TeKkapcTeax, anneprusax U Apyrux BONpocax, Kacalwmxcs Baero 340poBbs U (Un) NCUXMUYECKOro COCTOAHMS.

Y6exxaaTbcs, UTo Yy LeHTpa Callen-Lorde ecTb Ballia akTyanbHas KOHTaKTHas Hdopmaumsa, BKIo4Yasa Ball agpec, HoMep TenedoHa u
HOMepa KOHTaKTHbIX /UL, ANS CBA3U B 9KCTPEHHbIX CUTYaumsax. ECnmv Bbl He NpefocTaBuTe HaM TOUHYIO MHGOPMaLMIO, Mbl, BO3MOXKHO,
He CMOXXeM CBfI3blBaTbCs C BAMM M NepeaaBaTb BaXKHble COOBLLEHUS, KacatoLwumecs Balero 30poBbs.

OnnauunBaTb cueTa B Mepy CBOUX BO3MO)XHOCTel. Ciofa BXoauT npepocTtaBneHne TOYHOM VIH¢OpMaLI.I/IM 0 MeanuUnHCKOM
CTpaxoBaHUU, NoaTBep>XXAeHne oxoaa, 3asasneHne Ha nonyvyeHume noco6umn, CMOHCUPYEMbIX NPaBUTENIbCTBOM, U (MJ‘IM) npuHATUE Mep
LANS COCTaBNeHWUs TMBKOro niaHa niaTexen.

He NpuHOCUTbL B MEANLIMHCKUI LIeHTP anKkorosibHble HanuUTKM UM HApPKOTUYECKME BeLlecTaa.

He KypuTb 06blUHbIE UMW 3NEKTPOHHbIE CUrapeTbl B MEAULIMHCKOM LIeHTpe Unun B 25 ¢pyTax oT 3aaHus.

He NpMHOCUTL OpYy»XMe B MeauULMHCKUI LeHTp. LieHTp Callen-Lorde — 3To 6e30py»KHaa TeppuTopus.

He NpMBOAUTb B MEAULIMHCKMI LIEHTP AOMALLHUX YXMBOTHbIX UM TaKUX, KOTOPbIE He IBNAIOTCS NOBOAbIPAMU.
3BOHMWTb Mo HoMepy 911 MPU BOSHUKHOBEHNN HEOTIOXHOI0 MEAMLIMHCKOro COCTOSAHMS.

CobntopaTtb Bce NpaBuna, npouenypbl U pekoMeHpaumm LueHTpa Callen-Lorde. HeBbinonHeHWe 3Toro Tpe6oBaHMs MOXET NOBAUATb Ha
Baly cnoco6HOCTb NoNyyaTb ycnyru B LeHTpe Callen-Lorde, BNNOTb 0 BbIMMCKU U3 MEAMLIMHCKOIO YYpeXKaeHMs.

Ecnu Bbl He NOHMMaeTe 3TU 0)XXUAAHUSA UM Y Bac eCTb BONPOCHI, KacaloulMecs BallMx 0693aHHOCTel B KauecTBe NaumMeHTa
ueHTpa Callen-Lorde, coobuiute HaM 06 3ToM.



YBenoMneHue o cobniogeHumn
KoHdUAEHUNaNbHOCTHU -

B AAHHOM YBEAOMJIEHUM ONMUCAHO, KAKUM OBPA30M MEAULIUHCKAAl UHOOPMALINSA O BAC MOXXET UCMOJIb30OBATbLCSA
M NEPEAABATbCSH TPETbUM JIMLIAM U KAK Bbl MOXXETE MOJTYYMUTb AOCTYI K 3TOM UHOOPMALMU. BHUMATEJIbHO
O3HAKOMbBTECb C COAEP>XAHUEM.

MoHuMaHue 3almLLIeHHON MeAULIMHCKOU UHGOopMaLIMK, coaepKalleics B Ballel MEAULIMHCKON KapTe

Kaxabii pas npu nocelleHnn BaMm 60bHULbI, Bpaya 1nv Apyroro NocTaBLiMKa MeANLIMHCKMX YCAYT MPON3BOANTCS 3anmcb O BalleM BU3UTE.
Kak npaBuno, B 3TOM 3an1cu ykasblBaloTCS Ballk CUMMNTOMBI, pe3yibTaTbl 06CnegoBaHUM 1 aHanu30B, ANarHo3bl, CXeMa NIeYeHns 1 nnaH
JdanbHenwero yxoaa unu nedeHus. 3Ta MHGopMaums, YacTo MMeHyeMas 3allMLLEeHHO MeanLUMHCKoM nHdopmMaumeit (protected health
information, PHI), ucnonb3yeTcsa B kauecTse:

¢ OCHOBbI 419 NflaHNPOBaHNA Ballero yxoana n nedeHums;
¢ CpeacTtBa KOMMYHUKaUMn MeXay MHOrodmcsieHHbiIMn MeAnUnMHCK1MMUK cneunanmcTtamMum, Kotopblie BHOCAT CBOW BK/1af B Balle NeveHune;
e HOpmnanyeckoro gokymeHTa, B KOTOPOM onmcaHo nony4vyeHHoe saMn MegunLMHCKoe O6CJ'Iy)KMBaHMe;

e CpeacTBa, C NOMOLLbKO KOTOPOro Bbl Uin CTOpOHHVIﬁ nnaTenbuwmkK MoXXeTe noaTeBepAnTb, UTO YCNyru, BbiICTaBJiIeHHble B c4eTe, Ha CaMOM
aene 6binn npenocTaB/ieHbl;

¢ WHCTPYMEeHTa ang o6yqum| MeONUNHCKNX pa60THMKOB;

e MCTOYHMKA AaHHbIX AN MeOULIMHCKMX NCCNeaoBaHN;

e WUCTOYHUKa VIHd)OpMaLI.VII/I ANa OJHKHOCTHbIX L, Cd)epbl 3ApaBoOOXpaHeHund, 0TBETCTBEHHbIX 3a yny4dlleHune 300poBba Haunu;
¢ WCTOYHMKa AaHHbIX 0114 NJlaHMpoBaHUA 0eaTe/IbHOCTU MeAULIMHCKOro yupeXXaeHuda n opraHmnsaunm MapKeTuHra;

e WHCTPYMEHTa A5 OLLEHKU 1 HEeMNpepbIBHOWM paboThl Hag ynyylleHMeM KayecTBa MeAMLIMHCKOIO 06Cy>XMBaHUS, KOTOPOEe Mbl OKa3blBaeM, 1
LOCTUXXEHUS pe3ynbTaToBs.

[MoHVMaHKe Toro, kakas MeguuMHCKas VIH¢)OpMaLI,VIFI coaoepxxmtca e BaLle MeguLIMHCKOM KapTe 1 KakK OHa ncnonb3dyeTcd, NOMOraeT BaM:
« 06ecneynTb TOYHOCTb AaHHbIX;

« Jyylle NOHATb, KTO, KOTAa, rae 1 noYeMy Apyrue nvua MoryT noslydaTb 4OCTYN K BalLel MeAMLMHCKON MHGOPMaLIMM, a TaKXKe K KaKoi
UMEHHO MHbOoPMaLUK;

« MNpUHUMaTb 60N1ee MHGOPMMPOBAHHbIE PELIEHMS NPU PaspeLLEeHMM PACKPbITUA MHGOPMALIMU APYTUM NULLaM.

Bawwu npaBsa B 0OTHOWEHUU MeaULIUHCKON nHdpopmaumun

« XOT$ Bala MeanuUnHCKas KapTa aBnseTcs GU3NUYECKUM MMYLLECTBOM MEAMLIMHCKOIO yYpeXXaeHus, KoTopoe ee cocTaBuio, MHbopMaums,
copgep>kalanaca s Hen, npuHagnexxuT saM. Bbl MeeTe nNpaso:

« TpeboBaTb HaNOXEHUS OrPaHNYEHUsI Ha ornpeaeneHHble BUAbl UCNOJIb30BaHWUS 1 Nepefayn Ballen 3almiLeHHoM MeaMLUMHCKOMN
MHpOopMaUUM g OCYLLECTBIIEHMS NIeUeHUs, onnaThl yCNyr Unm 4erncTBUM No MeAMUMHCKOMY yxoay: NnuaM, y4acTBYHOLWMM B BaleM
NeYeHun; NN pis yBeAOM/IEHUS O BalleM MECTOHaX0XAEHUW, 06LieM coCcTosAHUM nnmn cMepTu. LleHTp Callen-Lorde He 0643aH
cornawaTbCs C TaKUM OrpaHUYEHUEM.

« Mo 3anpocy nonyyaTtb 6yMa)kHyo KONuio YBEAOMNEHWUS 0 NpaBunax v npouenypax obecnevyeHns KoHOUAEHUNANBHOCTW.

« [lpoBepaTb 1 NonyyaTb 6YMa)KHYIO N 3alUMPPOBAHHYIO NEKTPOHHYIO KOMWIO Ballel 3alML,eHHOM MeAnLMHCKOM MHGopMaunm Ha
Nto6b0M yCTpONCTBE/HOCUTENE, KOTOPOE 3aLUMLLEHO NAPOIEM U CUMTAETCS 3aLUMLLEHHBIM, 33 Pa3yMHYIo nnaTy.

« [opaBaTb 3aMpoc Ha BHECEHWe M3MEeHEHUI B Ballly 3alUMLLEHHY0 MeaULMHCKY nHdopMaumio. LieHTp Callen-Lorde MoXXeT OTKIOHUTb
BalL 3anpoc Npu onpepaesneHHbIX 06¢ToATenscTBax (HanpuMep, ecnu MHGopMaLus SBNAETCA TOYHOMN U NOHOW).

« [MonyyaTb OTYET O PACKPbITUM BalLen 3aLUMLLEHHON MeAVLIMHCKOM MHpopMaumm (CIMCOK criyyaeB pacKpbiTus MHbOpMaLuKn o Bac
ueHTpom Callen-Lorde). K aToMy He oTHocUTCS Nepenaya MHGoOpMaLUKM ANa OCYLWECTBIEHUS JIeUeHUs, MePonpUATUM MO OKa3aHuUIo
MeIMLMHCKOW NOMOLWM 1n nepegaya MHGopMaLumm Ha OCHOBaHUM pa3peLLeHUs.

« 3anpawmBaTb M 4OCTUraTb NPUEMIEMO JOrOBOPEHHOCTM KacaTesIbHO NoJlyYeHMs COOBLLEHNI, COAEePIKaLLMNX 3aLUULLEHHYH
MeOMUMHCKYI0 MHPOPMaLMIO anbTepHaTMBHBIM CNoco60M (HanpuMep, B 3NIEKTPOHHOM BUAE UK NO APYroMy agpecy).

. Tpe6OBaTb, YTO6bI 3aLWMLLEHHas MeaVULIMHCKas nHbOopMaLms, Kacatowwascs yCnyr, NoAHOCTbIO OMJIa4YeHHbIX HAaNUYHbBIMW, HE pacKpbiBanacb
CTOPOHHEMY niaTenblUnKy.

« OT3bIBaTb CBOE COrylacme nam paspeLlueHne Ha UCMNoJib30BaHME N PacKpPbITUE 3alMLLEHHOW MeQULIMHCKOM MHdopMauuu, 3a
VCKJTIoYeHMeM cnyyaes, korga ueHTp Callen-Lorde gericTBoBan, nonarasicb Ha Hero.



06s3aHHOCTHK UeHTpa Callen-Lorde B oTHOWEHUN MeANLIMHCKOMU MHdOpMaL UK
3aKoH o6sa3biBaeT LeHTp Callen-Lorde: -
o CoxpaHsTb KOHPMAEHLUMANbHOCTb Ballel 3aluLeHHON MeaANLMHCKON MHbopMaunu.

. npeJZlOCTaBMTb BaM yBeOMJieHMe 0 HalWunX ropnanyeckmnx 0693aHHOCTAX U npasunax
1 npoueaypax obecneveHns KOHGUAeHUNanbHOCTU MHGOPMaLLMK O Bac, KOTOPYHO Mbl
cobupaeM 1 XxpaHuM.

« Wcnonb3oBaTb Unu PacKpbiBaTb Bawy 3awULEeHHY0 MeOULIMHCKYIO VIHd)OpMaLLVIPO TOJIbKO C Bawlero nnCbMeHHOro cornacud, ga>e ecnm
cneumanbHoe NUCbMeHHoe paspeLlleHne He TpebyeTcs, 3a UCKITIUeHNEM Ciyyaes, NpeayCMOTPEHHbIX 3aKOHOM, MNP HE06X0AMMOCTH
OKa3aHud BaM ycnyr nnuv npu nposeaeHnMmn MegUUMHCKNX ayAUTOPCKUX MNPOBEPOK MVIHVICTepCTBOM 3[4paBoOOXpaHeHNa 1 counanbHOro
obecreyeHms.

« Wcnonb3oBaTb AU packpbiBaTb Bally 3alULEHHYO MEeAULNHCKYIO VIH(bOpMaLLVI}O TONbKO nocne nony4vyeHuma oT Bac cneumnanbHoOro
NMNCbMEHHOr 0 paspeLlleHund, Kacarouwerocs Ncnoab3oBaHNA NN PacKpbiTUA 3aLMLLEHHON MeaANLIMHCKOM VIH¢)OpMaL|.VIVI, 3a UCKJIloueHneM
c/lyyaeB, onncaHHbIX B AaHHOM yBeAOMJ1IeHUN.

. CobniogaTb ycnosusa gaHHoOro ysegomneHumsa.
« YBEOOMUTb Bac, €CNM Mbl HE CMOXXEM COrNacuUTbCA C 3anpoLleHHbIM BaMU OrpaHNYeHneEM.

« YOOBNETBOPSATb pa3dyMHble 3anpoChbl, KOTOPbIe MOryT Y BaC BO3HMKHYTb B OTHOLIEHUW Nepeaayuun MeOULMHCKOM MHbopMaummn
anbTepHaTUBHbIMU cnocobamm. LleHTp Callen-Lorde nMeeT npaBo MCNOMb30BaTb UM pacKpbiBaTb Bally 3aLMLLEHHYHO MEAMLMHCKYHO
nHbopmMaLmo 6e3 crneumanbHOro MMCbMEHHOro paspelieHna oT Bac npu Hannumnm cnenyrowmx 06CTOATENBCTB:

« [Ans neyeHus, onnatbl NAn ocyuecTtBneHna MeanUumMHCKNX MepOI'IpVIFITMVI CaMu1M L eHTPOM.
. ﬂpyFOMy NOoCTaBUWWMKY MeANLUNHCKKUX YCNyr Ang nposeaeHunda ne4yebHbIX MGpOI‘IpVIﬂTMVI 9TUM NOCTaBWWMKOM MeONLUNHCKUX YCNYT.

o [pyrovn MeguLUMHCKOM OpraHmM3aLmm Unm NoCTaBLUKY MEAULMHCKUX YCNYT ONS OCYLLEeCTBNEHMNS 9TUM NOCTaBLWMKOM OENCTBUN,
CBSAI3aHHbIX C ONJIaTOMN.

o [pyron MeguuuHCKOM opraHm3saummn ons npegocTaBneHms MeamLmMHCKOro O6CJ'Iy)KVIBaHVIF| 3TOW OpraHmn3aumnen npm onpeneneHHbIx
06CcTOATENBCTBAX.

« OcyllecTBNATb AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM (19 NpefoTBpaLleHa UK KOHTPos 3a6onesaHunin, TpasM u (unn)
MHBaNUAOHoOCTW).

« [lna npoBeaeHMN MEOMLIMHCKMX ayAUTOPCKMX MPOBEPOK MMHMCTEPCTBOM 34paBOOXPaHEHUS U COLMabHOroO obecneyeHus.

HesaBucuMo oT ntoboro 3asiBNeHs B ApYyroM MecTe AaHHOro YesegomneHnus, LeHTp Callen-Lorde He 6yneT ncnonb3oBaTh U packpbiBaTh
3alMLLEHHYI0 MeOULMHCKYI0 MHPOPMaLMIO KaKUM-M6H0 cnocoboM, B OTHOLLEHMM KOTOPOro AeNCTBYIOT OrpaHUYeHNs Unn 3anpeT B
COOTBETCTBMM C 3aKOHOM. K MCMONIb30BaHMIO U PacKpbITUO MHGOPMaLMK, B OTHOLIEHMW KOTOPbLIX NPUMEHSIETCS faHHOe NPaBuo, OTHOCATCS
clepytoupe cuTyaumm:

« PackpbiTye 3awmiLeHHon MeguUMHCKoM MHbopMaLnn HeCOBEPLUEHHONETHUX NALMEHTOB POAMTENSAM UKW ONEKYHaM npu
HanuuMm onpeaeneHHbIX 06¢ToATeNbCTB (HanpMMep, neyeHre 3a6oeBaHUs, NepeaaroLLerocs NofoBbIM NyTeM, abopT), Koraa
HecoBepLUEHHONETHNI NauWeHT CTaplle ABeHaaLaT NeT BO3paXkaeT NPOTUB PAaCKPbITUS.

« PackpbiTne 3alMLLEHHON MeaULIMHCKOMN MHpopMaumm, KacatoLencs onpegeneHHbIX 3aboneBaHW, 3a UCKIIIOYEHNEM Cny4aes, Korga aTto
cneunanbHO NpeaycMoTpeHo Unn paspelieHo 3aKOHOM.

« PackpbiTve 3anuvceit ncuxoTepanesTa, 3a UCK/OYEHMUEM ClyYaeB, Koraa aBTop 3TUX 3anucei UCnosb3yeT UX A8 neveHns, nnéo
Korga ueHTp Callen-Lorde UcnonbayeT MK packpbiBaeT 3anMcKy Ans CO6CTBEHHbIX NPOrpamMM 06y4YeHusa Uam ana 3alimTbl B cyae6HoM
pasbupaTenbcTBe UM MHOM NPON3BOACTBE, BO36Y>KAEHHOM NaLMEHTOM.

« OpraHusauuna MapKeTUHra, 3a UCKIUYEHMEM JINYHOIO o6LeHns ¢ BaMn Unm npenoctaBneHUAa BaM nogapka HOMMHAaNbHOW CTOMMOCTMW.

Mbl ocTaBnsieM 3a C06Ol7l npaBo BHOCUTb USMeHeHNA B YCNoBUA AaHHOIo YBeﬂ,OMﬂeHMFI 1N BBOOUTb B .D,eVICTBMe HOBbIE MOJ10>XXeHUNd B
OTHOLUEHUU BCEW 3alUULLEHHON MeANLMHCKON MHbOPMaLIMK, KOTOPYHO Mbl XpaHUM. B cnyyae n3MeHeHUs Halwunx npaBun MCNob30BaHUS
MHdopMaLUM 06HOBNEHHOE YBeOoMNeHWe byaeT NnpeaocTaBieHo BaM Mo Ballel Npocbbe 1 6yaeT pasMelleHo Ha BUAHOM MecTe B LieHTpe
Callen-Lorde.

Nonyyenu NOJIHUTENbLHOU UH MaLlUN, OT3bIB rnacuva LeHnda Wjin uH MUPOBaHU n J1eM

[ns ocywecTBneHus nobbix Npas, KOTOPbIMU Bbl HAAENeHbl B paMKax AaHHOro YBe4oM/eHMs, 0T3blBa OENCTBYHOLEro cornacus unm
paspeLleHus, ecniv y Bac NosiBUIMCb BOMPOCHI UM BO3HMKNA HE0H6X0ANMOCTb B NOJlyYeHUM OOMNONHUTENTbHON MHbOPMaLLMK, Bbl MOXKETe
06paTUTbCA K COTPYAHWUKY MO BONpocaM KOHOUAEHLUMANBHOCTU Mo HoMepy: 212-271-7292. Ecnu Bbl cuMTaeTe, UTo BalluM NpaBa Ha
HEMNpPMKOCHOBEHHOCTb YaCTHOM YXM3HW Bbl/I HapyLUEeHbl, Bbl MOXeTe rnoaaTh Xanoby B ueHTp Callen-Lorde unum cekpeTtapto MuHMCTepcTBa
3[paBOOXPaHeHUs1 U couuranbHOro obecrneyeHns No CneayoLwmM agpecam.

Privacy Officer Secretary of Health and Human
Callen-Lorde Community Health Center Services U.S. Department of HHS
356 West 18th Street 200 Independence Avenue, S.W.
New York, NY 10011 Washington, D.C. 20201

(212) 271-7292 (877) 696-6775

hhs.mail@hhs.gov

Mopaua »xanobbl He BNeyeT 3a coboi HeraTMBHbIX NOCNEACTBUIA NN npecrnenoBaHma B OTHOLWEHWK BacC.



GALLEN-LORDE

MpepocTaBneHue nevyeHUs: fiedeHne 03HauaeT NpeaocTasneHme, KOOpANHaLMIO MKW yrpaBfieHe BalMM fliedeHeM CO CTOPOHbI
nocTasLmKa(-0B) MEAMLIMHCKMX YCAYT, B TOM YMC/e KOOPANHALMIO UM YpaB/ieH e BalmM flieYeHeM COBMECTHO C TPeTbel CTOPOHOM,
KOHCY/bTaumMm MEAMLIMHCKMX CNeumnanncToB Mexay coboi KacaTenbHO Ballero COCTOAHMA UAM HanpasfieHne OT O4HOro NoCTaBLMKa
MeOMUMHCKUX YCAYT K ApyroMy. HanpuMep: NocTaBLwmnK MeanLMHCKUX yecnyr B LeHTpe Callen-Lorde MoXeT nepefaBaTb KONUm pesynbTaTos
BaLMX NabopaTopHbIX aHANN30B APYrOMY MOCTaBLUMKY MeAUUMHCKUX YCAYT, C KOTOPbIMU MY UK el He06X0AMMO 03HAKOMUTLCA A1A
NPUHATMA PeLeHNs No NoBOAY BaLIEro iedeHus.

Mpumepbl nepegaun uHGopMaLMu AN NPeAOCTaBNIeHUS fieUeHUs1, ONaTbl YCNYr u
ocylecTBIeHUs MeponpusaTuUil B cpepe MEAULIMHCKOro 06Ccny)KuBaHus

OnnaTta ycnyr: onnarta 03Ha4yaeT 4eaTeNbHOCTb NOCTaBLUMKa MeAUUMHCKNX YCAYT N0 NPeAoCTaBAeHMI0 UK MOTyYeHMI0 BO3MeLLeHNA 3a
npefocTaBfieHHble BaM MeAULIMHCKME YCNYTW, BKNoYasa pelleHns 0THOCUTENIbHO COOTBETCTBUA KPUTEPMAM yUacTmsa nnm obbemMa CTpaxoBoro
NOKPbLITUA; BbICTABIEHWE CUETOB, YrpaB/ieHne CTPaxoBbiMU TPE60BaHNAMI, MepPonpUATUA No c6opy NnaTexel 1 CBA3aHHYIO C 3TUM
06paboTKy MeQUUMHCKNX OaHHbIX; MPOBEPKY MeAULIMHCKUX YCAYT Ha NpeaMeT MeANUMHCKON He06X0AMMOCTM, MOKPLITUE B paMKax NiaHa
MeMLMHCKOro 06CNyXX1BaHNS, LLeNecoobpasHOCTb SleueHns Ui 060CHOBaHUE Pacxo0B; MePONpPUATUS MO MPOBEPKe UCMONb30BaHMS
CPEeACTB; U HEKOTOpble BUAbI PAaCKPLITUA MHPOPMaLIMK areHTCTBaM, 3aHMMaloLMMCA BONPOCaMU O0TYETHOCTH NoTpebuTenei, ceAsaHHble C
BO3MeLLeHneM pacxonos. Hanpumep: LeHTp Callen-Lorde MoXeT BbiCnaTb BaleMy CTPaxXOBLUMKY CHET, KOTOPLIN BKNOUYaeT NHdopMaLumio,
No3BOMAKLLYIO MAEHTMOULMPOBATb IMUHOCTL NaUMEHTa, ero AN ee ANarHos, BbiNo/HeHHbIe NpoLeaypbl M MCMosb30BaHHbIE MaTepuans.

OcyuecTBneHne MeponpuaTui B chepe MeAMLMHCKOro 06Cny)XuBaHus: MeponpuaTna B chepe MeanUMHCKOro o6CnyXmusaHms
BKNOYAIOT B cebs, B YaCTHOCTU, MpoBeAeHMe OLIEHKN U YNyUlleHMs KauecTsa NpeaocTaBeHns yeayr; AeMorpaduyeckme MeponpuaTtus,
CBSI3aHHble C YNyUlleHWeM MEAMLMHCKOrO 06CNYXXMBaHUSA; NPOBEPKY KOMMNETEHTHOCTU MW KBaNMbUKALMM MEAULMHCKUX PabOTHUKOB;
nposefeHue NPorpaMm 06yueHns 4na MeanUMHCKUX PabOTHUKOB; AeATeNbHOCTb MO aKKpeamMTaumm, cepTUdmnKaummn, NMMLEH3NPoBaHNIo

W aTTecTauun; NpoBeaeHMEe UM OpPraH13aumio NPoBeAeHN MeQUUMHCKOM 3KCNepTU3bl, NpeaocTaBeHne PUANYECKUX YCyr n
OCYLLEeCTB/EeHNE ayanTOPCKMX GYHKUNI; BU3HEC-NNaHMpPOBaHWe 1 Pa3BUTHE; a TaKkxXe yrnpasnieHne 6U3HeCOM 1 0bLme agMUHUCTPATMBHbIE
Meponpuatusa. LleHTp Callen-Lorde MoykeT Takye pacKpbiBaTb CBEAEHMA 13 Balle MeaAULMHCKON KapTbl APYroMy NOCTaBLNKY
MeOMUMHCKUX YCNYT, KOTOPbIN NpefoCcTaBna/ BaM neyeHne, AN NpoBeaeHUsa MEPONPUATUI NO OLeHKe KauecTBa NPeaoCcTaBeHHbIX YCyT.
HanpuMep: KoMaHAa Mo ynyylleHMIo KayecTBa paboTbl LeHTpa Callen-Lorde MOXeT MCMo/ib30BaTb MHGOPMaLMIO, COAePIKaLLytoCa B BaLlein
MeOMUMHCKOM KapTe, ANA OLEeHKM MeAULMHCKOro 06CAY>XMBaHNA 1 pe3y ibTaToB IeUeHNs B BaleM criyyae 1 Apyrx nogobHbIX BaM cnyyasx
B Lle1AX NOCTOAHHOIO YAyULIeHNa KauecTBa U 3GGeKTMBHOCTU OKa3biBAEMOro SieUeHus.

HanoMuHaHus o npueMe, anbTepHaTMBHbIE BAPUAHTDI JIEYEHUA U ApYrue NbroTbl, CBsi3aHHbIe CO 3A0poBbeM: LieHTp Callen-Lorde
MOXXET CBA3bIBAaTbCA C BaMU, YTO6bI HANOMUHATL O NPUeMax, NPeaoCcTaBNATb MHGOPMAaLMIO 06 anbTepHaTUBHbIX BapMaHTax nedyeHns unm
APYrMX CBA3aHHbIX CO 300POBLEM fIbroTax M yCiyrax, KoTopble MOryT Bac 3aMHTepecoBaTh.

C6op cpencTs: LeHTp Callen-Lorde MoxkeT cBA3aTbCa ¢ BaMM ana cb6opa CPpeacTs Ana opraHMsaumm.
NpumMepbl rmx WeHHbIX N1 063aTeNbHbIX BUAOB UCNONb30BAHUA U KPbITUSA UH Maumm

C BO3MO)XXHOCTbIO COrnacuUTbCA UMY 0TKa3aTbCA: XOTHA BUAbI UCMOJSIb30BAHMS U PACKPbITUSA MHGOPMaL MK, ONMUCAHHbIE HUXKE, MOTYT
OCyLllecTBNATbCA 6e3 Baluero cneumnanbHOro MMCbMEHHOro paspelieHnd, BaM, Kak npaBuio, AO/HKHbI NpeaoCTaBNTb BO3MOXXHOCTb AaTb
cornacume mnm oTKkasaTbCH.

Jluua, BoBneuveHHble B YX0OA 3a NauneHToM: LieHTp Callen-Lorde MOXeT pacKpbiTb UieHy CeMbW, APYroMy POACTBEHHUKY, BalleMy
611M3KOMY APYrY UK N060MY APYroMy NnLY, Ha3HaYeHHOMY BaMu, 3aLUMLLEHHYIO MEAULIMHCKYIO MHDOPMaLMIO, HaNpPAMYO CBA3AHHYIO C
yuyacTueM 3TOro YesioBeKa B yXofe 3a BaMu UM onaTe yciyr, CBA3aHHbIX C YXOA0M 33 BaMU.

YBeaoMsieHMe 0 MeCTOHaX0XXKAeHUU NaLMeHTa, obLieM cocToOSHUM unm cMepTu: LieHTp Callen-Lorde MoXkeT ncnonb3oBaTh UK
pacKpbIiBaTh 3allMLLIEHHY0 MeAULIMHCKYI0 MHpOpMaLMIO ONS YBeAOMIIEHNS TN AN OKa3aHUA MOMOLLM B yBe4OMJIEHMM UfleHa CeMbM,
Balllero IMYHOro NpeacTaBUTeNA MU MHOMO LA, OTBETCTBEHHOrO 3a Balle 06CyXXMBaHWe 0 BallleM MECTOMOJI0XKEeHUM, 06LLEM COCTOAHMUM
WX CMEePTH, B TOM UMCe OpraHn3aumnm, yrnoaHOMoUYeHHOM 3aKOHOM UM CBOMM YCTaBOM OKa3blBaTb NMOMOLLb B IMKBMAALIMM NOCNeaCTBUIN
CTUXUINHbIX 6€ACTBUM C LeNblo KOOPAMHALMM YBEOOMIEHUN.

be3 BO3MOXXHOCTU COrnacuUTbCcH UM 0TKa3aTbCa: Npu cobnogeHumn Tpe60BaHMI7I npaBmn KOHPUAEHUNANBHOCTY ONUCaHHbIE HMXXEe BUAbI
MCNOAb30BaHMSA U PAcKpbITUA MHGOPMaLIMKM MOTYT OCYLLECTBNATLCSA 6e3 Ballero NMCbMeHHOro paspewieHna n 6es npenoctaBieHNa BaM
BO3MO>XXHOCTU COrNacuTbCAa NN OTKa3aTbCA.

B cooTBTETCTBUM C TPEGOBaHMeM 3aKoHa: LeHTp Callen-Lorde MO)XeT Ucnonb3oBaTb UM PaCKpbIBaTb 3aLLMLLEHHYIO MEOULMHCKYHO
MHbOopMaLmio B TOW CTerneHu, B Kakol 3Toro Tp96yET 3aKOH, eC/11 3TO COOTBEeTCTBYeT 1 OrpaHN4YeHO COOTBEeTCTBYHOLWNMUA Tp96OBaHMFIMVI
TaKOoro 3akoHa.



lnsa ocywecTBneHus AeATeNbHOCTU B chepe 0611eCTBEeHHOro 34paBoOXpaHEeHUs:
ueHTp Callen-Lorde MO)XeT pacKpbiBaTb 3aLUULLEHHYO MEAULIMHCKYIO MHPOpPMaLUIO -
B paMKax NpoBeAeHUst pa3nnyHbiXx MeponpusaTuii B chepe 06LeCTBEHHOMO

3[4paBoOXpaHeHust. K 3ToMy OTHOCUTCS pacKpbiTue MHbopMaLMm opraHy obLiecTBeHHOro

3[paBOOXpPaHEeHUs], yNnoSIHOMOYEHHOMY 3aKOHOM cobupaTb UK nony4YaTb MHbOPMaLMIO

AN npenynpeXxaeHns unn KOHTpons 3abonesaHui, TpaBM UKW MHBANMAHOCTM, UM OpraHy 06LeCcTBEHHOM0 34PaBO0XPaHeHUs N MHOMY
opraHy, ynosiHoMo4eHHOMY 3aKOHOM MoJly4aTb COOBLLEHMS O YXeCTOKOM 06palLeHMm ¢ AeTbMU UK NpeHebpeXkeHnn poanTenbCKUMU
06513aHHOCTSAIMU; NULLY, HaxoasLWeMyCcsl MO IopUCAnKLMen YNpaBneHMs No KOHTPOJIHO KavyecTBa NULLEBbLIX MPOAYKTOB U JIeKapCTBEHHbIX
npenapaTtos (Food and Drug Administration, FDA), kKacaTenbHO NPoAyKUUN NN OeaTeNbHOCTU, perynnpyeMoix FDA, 3a KoTopble 3To

NNLLO HECEeT OTBETCTBEHHOCTb A/151 LOCTUXEHUS LieNnen, CBA3aHHbIX C KAYeCTBOM, 6€30MacHOCTbIO NN 3bhEKTUBHOCTLIO MPOAYKLUUM NN
DeaTenbHOCTW, perynmpyeMbix FDA; ecnu aTo paspeLlleHo 3aKOHOM, YeNoBeKY, KOTOPbIM, BOSMOXHO, MOABEPrcsa 3apaXeHmio MHGEeKLMOHHbIM
3aboneBaHMeM; UNK BalleMy paboTopaTtento, koraa ueHTp Callen-Lorde okasbiBaeT MeAMLMHCKYO MOMOLLb MO 3anpocy paboToaaTtens, 4Tobbl
nposecTn obcnefoBaHne, CBA3aHHOE C MeAMLIMHCKUM HabnoaeHeM Ha paboyeM MecTe Um onpeaennTb, ecTb N1 y Bac 3aboneBaHns Unu
TpaBMbl, CBI3aHHble C paboToM.

YXecTokoe obpalieHue, oTCyTcTBUE 3a60Tbl MM AOMaLLUHee Hacunue: LeHTpP Callen-Lorde Mo)KeT pacKpbiBaTb 3aLUMULLEHHYIO
MeOMUMHCKYI0 MHGOPMaLMIO 0 Bac, ec/iv 060CHOBAaHHO CUMTAET, UTO Bbl AB/IAETECH )KePTBOM KECTOKOro 06paLleHuns, 0TCyTCTBMA 3a60Thl
WY OMaLIHEro HacuAMA, rocyaapCcTBEeHHOMY OpraHy, YNolHOMOUYEHHOMY Ha MnoslyyeHue 3Ton MHGopMaumm, B TON Mepe, B Kakon Takoe
NCMONb30BaHME UM PacKpbITUE MHbOPMaLUKM TpebyeTcs No 3aKoHY, COOTBETCTBYET M OrpaHMYMBaETCA COOTBETCTBYOLWMMN TpeboBaHNAMM
LaHHOMO 3aKOHa; MKW €CAK Bbl COMMacHbl Ha PacKpbITUE MHGOPMaLMK; UK B ClyYasx, KOraa 3To NPsAMO pa3peLleHo 3aKOHOM.

AeiicTBUA No Haa3opy B cdepe 3apaBooxpaHeHus: LieHTP Callen-Lorde MoXXeT pacKpbiBaTb 3aLUMULLEHHYI0 MeAULMHCKY0 MHdOopMaLmIo
areHTCTBY NO HaA3opy B chepe 34paBoOXpaHeHUs A8 NPoBeaeHMA MeponpUATHIA MO HAA30pPY, YNOHOMOUYEHHbIX 3aKOHOM, BK/oYas
NPOBEepPKM; NpoBeAeHne rpa)kaaHCKoro, alMMHUCTPATUBHOIO MK YIONIOBHOMO paccneaoBaHus, pasbrpaTenbcTea UM AeNCTBUIA; NPOBEPKU;
NUUEH3UPOBaHME U ONCUMMNNHAPHBIE B3bICKAHWA; UW MHble AeNCTBUSA, HeobXoaMMble AN Haa30pa B chepe 34paBooXpaHeHMs,
peanunsaumnmn rocyaapcTBeHHbIX 61aroTBOPUTESIbHBIX MPOrPaMM WM COOTBETCTBUA CTaHAapTaM NPOorpaMM, peryampyeMbiX NpaBuTeIbCTBOM,
WM 3aKOHaM 0 rpa)kAaHCKMX Npasax, Koraa MeguumHckas nHoopMaums HeobxoamMMa Ans onpeneneHns cooTeeTcTaums. B cnyyasx,

Korga Bbl ABNAeTECb 06bEKTOM pacciiefoBaHNa UM OeNCTBUIA, CYLLEeCTBYIOT OrpaHUYeHMs Ha To, Koraa Takas nHbopMaLmsa MoXKeT 6biTb
MCMoNb30BaHa UM PacKpbITa.

Cyne6Hble M agMUHUCTPATUBHbIE pa3bupaTenbcTsa: LeHTP Callen-Lorde MokeT pacKpbiBaTb 3aWMLLEHHYIO MEAMLIMHCKYIO MHGOPMALIMIO
B Cyae6HOM MM agMUHUCTPATMBHOM pa3bupaTenbcTee B OTBET Ha MOCTAaHOB/IEHWE CyAa UM aaMUHUCTPATMBHOMO TpMbyHana, uam ecnm
BbINONHAOTCSA onpeaesieHHble TPe60BaHNA, a TaK)Ke B OTBET Ha MOBECTKY, 3aMnpoc Ha OTKPbITUE MHGOPMALLMKM UM MHOM 3aKOHHbIN NpoLece,
He CONPOBOXXAaloLWMINCA NOCTaHOBEHMEM CyAa Unn TpubyHana. [na uenei NnpaBooxpaHUTeIbHbIX OpraHoB: LueHTp Callen-Lorde MoxkeT
pacKpblBaTb 3aLUMLLEHHYIO0 MEANLIMHCKYO MHGOPMaLIMIO B NPaBOOXPaHUTENbHbIX LensaX COTPYAHNKY NPaBOOXPaHUTESIbHbIX OPraHoB npu
HanUUUM onpeaeneHHbIX YKasaHHbIX 06CTOATENbCTB.

MaTonoroaHaToMbl, CyAMeA3KCNepPTbl U pacnopsaAnTenm NOXOPoH: LieHTP Callen-Lorde MoXXeT pacKpbiBaTb 3aLUMULEHHYI0 MeAULMHCKYIO
MH$OPMaLMIO NaTosloroaHaToMaM UM CyaAMeasKcrnepTaMm C Lesbio MaeHTUdUKaLMM yMepLIero, onpeaeneHmsa NpuumHbl CMEPTU UAN
BbINONHEHUS APYIMX 06a3aHHOCTEN, MPeayCMOTPEHHbIX 3aKoHOM. LleHTp Callen-Lorde MoykeT Takye pacKpbiBaTb 3alUMLLEHHYIO
MeOMUMHCKYI0 MHGOPMaLMIO pacnopaanTensaM NoxXopoHaMm, eciiv 3To HE06X0AMMO ANA BbIMOJIHEHMA X 06A3aHHOCTEN.

JloHOpPCTBO opraHoB: LieHTpP Callen-Lorde MoXeT MCM0/b30BaTb MW PACKPbIBaTb 3aLUMLLEHHYIO MEAMLIMHCKYIO MHGOPMaLMIO OpraHn3aumnam
Mo 3aKyrnKe 0praHoB MM APYrMM OpraHU3aUmnaM, 3aHMMaKLWMMCA 3aKYMKON, XpaHeH1eM UM TpaHcnnaHTaumen TPYNHbIX OpraHoB., rnas unm
TKaHel ¢ uenbto obserdyeHns 0OHOPCTBA U TpaHChNaHTaumm.

HayuHble uccnegoBaHus: NpY BbiNOSHEHUN onpeaeneHHbIX TpebosaHui LeHTp Callen-Lorde MOXeT pacKpbiBaTb 3aLUMULLEHHYHO
MeOMUMHCKY0 MHOPMaLMIO UCCefoBaTenam A1 NOAroTOBKM K UCCNeaoBaHUaM, Ans NPoBeaeHUs UCCIeA0BaHNIn C UCMOJIb30BaHNEM
MHdOopMaLnM 06 yMepLueM, a TaKXKe B C/lydae ogobpeHns nccnefoBaHna MHCTUTYLMOHANbHBIM HabnogaTesIbHbiM COBETOM.

Yrposa 3a0poBblo unu 6e3onacHocTu: LieHTP Callen-Lorde MOXeT, C y4ETOM HEKOTOPbIX UCKOUEHWUI U NPW yCnoBum cobnoaeHns
onpeaenieHHbIX TpeboBaHMI, UCMOMb30BaTb MW PACKPbIBaTh 3aLUNLLEHHYI0 MeQNLMHCKY0 MHGOPMaLMIO yKasaHHbIM OpraHM3aumaM

WX IMLAM, ecnn 3To Heo6XoAMMO, 418 NPeAOoTBPALLEHNA U YMEHbLIEHWUS CEPbe3HOM U HENOCPEeACTBEHHOM Yrpo3bl 3M0POBbIO MK
6e30MacHOCTM YenoBeKa UM 06WeCTBEHHOCTM UK A8 aeHTUGUKaLNM UK 3a4eprKaHMsa KOro-nmbo, KTO MOXKeT NPUUMHUTL CepbeaHbIi
bunanueckuii Bpea ApyroMy nuLly Unm KOTopbIi, Cyas no Bcemy, cbexkan us-nop CTpau.

[lpyrue cneuuanusnpoBaHHble rocyfapcTBeHHble 06s3aHHocTH: LieHTp Callen-Lorde MoykeT Mcrnonb3oBaTb UM pacKpbiBaTb
3alUMLLEHHYI0 MEOULIMHCKY0 MHGOPMaLUMIo B onpeaenieHHbIX Clyyasx, CBA3aHHbIX C BOHHbIMU W APYrMMU cneumnannsvpoBaHHbIMA
rocynapcTBeHHbIMU 0693aHHOCTAMM, HanpMMep, BOBHHOCNYXaLLUWM, eC/i COOTBETCTBYHOLLME OpraHbl BOBHHOro KOMaHAOBaHUS COUTYT 3TO
HEeobXoANMbIM.

KoMneHcauum paboTHukam: LeHTp Callen-Lorde MoXXeT packpblBaTb 3alUMLLEHHYO MEAULMHCKYH MHPOPMaLMIO Ha OCHOBaHUN
paspelleHns 1 B o6beMe, Heo6X0aAMMOM A9 COB/I0AEHNA 3aKOHOB, KacaloLMXca KoMNeHcaunini paboTHUKaM Wn ApYrMx Noao6HbIX
YCTaHOBJIEHHbIX 3aKOHOM MPOrpamm.

B ¢penepanbHOM 3aKoHOAaTeNbCTBE NPEAYCMOTPEHO, YTO Balla MeAULUHCKas nHpopMauus AoMKHa 6bITb NnepeaaHa
COOTBETCTBYIOLEMY areHTCTBY Mo HaA30py B chepe 3APaBOOXPaHEHUSs, OpraHy obLecTBeHHOro 3ApaBooOXpPaHeHUsl UNU aABOKaTy
NP1 YCNOBUMY, YTO COTPYAHUK UM AeN0BOM NapTHep A06P0COBECTHO CUMTAIOT, YTO Mbl COBEPLUMN NPOTUBONPaBHbIE BEeMCTBUS UK
MHbIM 06pa30M HapywWKUKn NpodeccuoHaNbHble UK KNMHUYEeCKUe CTaHAaPTbl U NOTEeHUUaNbHO NoABepraeM onacHOCTU OAHOro MU
HeCKOJIbKMX NaLUEeHTOB, Pa60THMKOB UM 06LLEeCTBEeHHOCTb.



CoTpyAHUYECTBO C CeTblo 06 eCTBEeHHbIX cﬂll[N-lﬂ Rn[
opraHun3auum OCHIN

O6uwecTBeHHbIN MeauUUHCKMi LeHTp Callen-Lorde aBnaeTca YacTbio opraHM30BaHHOM CUCTEMbl MEAMLMHCKOIO
06CNY>XMBaHUS, BKOYAOLWEro YHaCTHUKOB CeTH 0bLecTBeHHbIX opraHm3aumin OCHIN. AKTyanbHbI CAUCOK
yyacTHukoB OCHIN pocTyneH Ha Beb-canTe www.ochin.org. B kadecTBe AenoBoro napTHepa ueHTpa Callen-Lorde
ceTb 06uWecTBeHHbIX opraHm3aunit OCHIN npepoctaBnseT MHPOPMALMOHHbIE TEXHOIOMMM 1 CONYTCTBYOLWME YCY MK
ueHTpy Callen-Lorde n gpyrmm yyactHukam cetut OCHIN. CeTb 0buwecTBeHHbIX opraHmsaunii OCHIN Takxe yyacTByeT
B MEPONPUATUAX MO OLLEHKE U YAYULIEHUIO KadyecTBa OT MMeHM cBOMX y4acTHUKOB. HanpuMep OCHIN koopavHupyeT
AesaATeNbHOCTb Mo KAMHUYECKNM 0630paM 0T MMEHW YYaCTBYHOLWMX OpraHM3auni B Lenax yCTaHoBNeHus

CTaHOapToB NepenoBo NPaKTUKU U OLLEHKU KIIMHUUYECKNX MPEeNMYLLECTB, KOTOPbIe MOTyT 6biTb NONyYeHbl B CBA3U

C UCNONb30BaHNEM 3/IEKTPOHHbIX CUCTEM MeAULMHCKMX 3anncein. CeTb obliecTBeHHbIX opraHusauuin OCHIN

TaK)Ke NoMoraeT yyacTHUKAM NPOBOANTbL COBMECTHYI0 paboTy Haa noBblileHWeM 3pGEeKTUBHOCTM ynpaBieHus
HanpasfeHUaIMU NAUMEHTOB K BHYTPEHHUM U BHELWHWUM NOCTaBLlWMKaM MeauumMHcKkux yenyr. LleHTp Callen-

Lorde Mo)xeT nepenaBaTb Bally NTMUHYO MEAULMHCKYO MHGOPMaLUIO APYFMM yYacTHUKAM CeTU 06LLEeCTBEHHbIX
opraHmnsaumnin OCHIN nnm o6MeHMBaTbCA €10 TOMIbKO TOraa, Koraa aTo HeobxoamMMo ans neyeHns UnNu NpoBeaeHms
MeANLMHCKUX MeponpuUaTUA B paMKax opraHM3oBaHHOM CUCTEMbl MEAMLIMHCKOIO 06CNy>XnBaHmsa. Meponpuatua no
MeANLMHCKOMY 06CNY>XXMBaHUIO MOFYT BKJ/IlOUaTb, MOMMMO NPOYero, reoKkoaAnpoBaHKMe Ballero MecTa rnpoXXmBaHus
ONa NoNy4YeHns BaMu YNyULEHHbIX KIIMHUYECKMX NoKasaTenen.

JInuHaga HdopMaLms 0 300POBbE MOXKET BK/HOUYaTb MEAULIMHCKYIO MHGOPMaLIUIO 0 NepeHeceHHbIX 3aboneBaHusnaXx,
TeKYLLEeM COCTOAHUN N NNaHUPYEMOM B ByayLleM leueHUN, a Takxke MHdopmaLuio, NpeayCMOTPEHHYIO
npasunamu obecneyeHms KoHpMaeHUManbHocTU. MHpopMaLms, B TOM cTeneHn, B KOTOPOW OHa pacKpbiTa, byaeT
packpbiTa B COOTBETCTBUM C NpaBuiamMm obecneyeHns KOHGUAEHLUMANbHOCTU UK NIO6bIM APYrMM MPUMEHUMbBIM
3aKoHOAaTeNbCTBOM C NonpaBKaMn, BHOCUMbIMU BpeMs OT BpeMeHW. Y Bac ecTb NpaBo U3MEHUTb CBOE pelleHne
M 0TO3BaTb HacTosllee cornacue, ofiHako MHopMaLms, BO3MOXKHO, YXKe 6blfla pacKpbiTa B paMKax AaHHOro Bamu
pa3spelueHna. 3To cornacue byaeT ocTaBaTbCA B CUJIE, MOKa OHO He ByaeT aHHYIMPOBaHO BaMM B MMCbMEHHOMN
dopme. B cnyuae 3anpoca BaM NpeaocTaBAT CMUCOK opraHmM3alnmMin, KoTopbiM Bbifla pacKkpbiTa Bala MHGopMaLums.





