How to Select Your Preferred Pharmacy when Requesting Refills

1. Select Medications from the top of the homepage.

CALLEN-LORDE

e Your Menu ™ Visits [ Messages & TestResults (& L’Iedications«

2. Select “Rx Request”

Medications @

Current Medications

Please review your medications and verify that the list is up to date. Call 911 if you have an emergency.

Need to update your list of pharmacies? Go to Manage My Pharmacies,

Rx Request

i- Back to Medications |
3. Next, check the box on the righthand side of any medication you would like to
request a refill for, and select “Next”

acetaminophen 500 mg tablet
Commaonly known as: Tylenol Extra Strength |
@ Learn more &

Take 500 mg by mouth every 6 (six) hours as needed for pain

Prescription Details

Documented by Andrea M

Other prescriptions you would like filled :|

@ ancel 1 prescription selected



4. Use the drop down menu under “Pharmacy Info” to select your preferred
pharmacy and then select “Next”

Delivery Method

@ Pick up at a pharmacy

Pharmacy Info
Pharmacy

Callen-Lorde Community Pharmacy - New York, NY - ‘

Callen-Lorde Community Pharmacy - Mew York, NY
Pharmacy Hours: Mot available

@ Back | Cancel | 1 prescription selected

5. You can now review that your request is correct, and then click Submit. Your
refill request has now been sent for the medications and pharmacy you
selected!

Review Your Request

Requested Medications

acetaminophen 500 mg tablet «
Commanly known as: Tylenaol Extra Strength

Request Details - Any cost shown is an ESTIMATE only!

Pharmacy
Callen-Lorde Community Pharmacy - New York, NY «

356 W. 18th 5L
Mew Yook NY 10011
Phone number: 212-271-7260

@Um:b _ | Cance | 1 prescription selected



Thank you!

Your refill request has been submitted.
o Here is a summary of your request.

acetaminophen 500 mg tablet
Commonly known as: Tylenol Extra Strength

[ This refill has been sent to your doctor's office for approval before .
the pharmacy can fill it.
Please allow 72 business hours to process your request.

Pharmacy

Callen-Lorde Community Pharmacy - New York, NY
356 W. 18th St.

New York NY 10011

Phone number: 212-271-7260

If you have any questions, please feel free to message us on MyChart, or call us at
212-271-7200.



