GALLEN-LORDE

Self Arrival

To speed up the check-in process at Callen-Lorde, patients can use Self Arrival to confirm
when they are on-site and begin the precheck-in process on their phones. Follow the
instructions below to get started:

1. Download the MyChart app.
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2. Allow location sharing on the app “all of the time” and turn on notifications.

3. When you close to our office, you will get a notification to sign into MyChart and to
let us know you are here.
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4. Next, complete precheck-in and follow the app directions to fill in demographic
information, medications, allergies, health issues, questionnaire, and insurance
information. Let the front desk know once you’ve signed in and completed all
items!
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